
General terms and conditions
From May to September the minimum stay is 
7 nights. If the stay lasts 2 weeks we apply a
discount of 3%, if it is 3 weeks 6% and from 
4 weeks 10% is applied. Arrival and departure 
on Saturdays.

Self check-in from 2 pm;
Self check-out by 10 am.

Animals are allowed .

To confirm the reservation is required a deposit 
of 30% to be paid by bank transfer within 3 days 
from booking or by credit card in case of cancella-
tion the structure will retain the deposit paid in 
accordance with current regulations it is possible 
subscribe an insurance policy with Allianz.

The balance
Including cleaning costs, tourist tax and the 
1000 € deposit must be received within 7 days 
from the date of arrival by bank transfer or credit 
card. Gas, electricity and water charges are inclu-
ded in the rental price.



Cleaning fee
250 € per week; whether there are animals, the 
supplement is 60 € per week.

Servvices on request
Bed linen, towels and household linen: 

20 € for 1 or 2 persons for 7 days;
40 € for 3 or 4 people for 7 days; 
60 € for 5 or 6 people for 7 days.

If you want an additional cleaning service, the cost is 
60 € per day.

Info e prenotazioni Info and booking
ph. +39 0541 962921

reservation@victoriapalacehotels.com


